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System reading TC’s not equal or 
TC Mismatch

Set a Multi-Meter to read mili-volts DC
(mVDC) and measure across 
HighTemp_TC+ and HighTemp_TC-

Also measure across Process_TC-

Are the voltages measured across the 
two thermocouples within 0.1mVDC?

The system is likely reading correctly. Set 
the meter to read continuity and check that 
the thermocouples are paired correctly and 
not reversed.

If the thermocouples are paired correctly 
and not reversed it is possible that one of 
the thermocouples is faulty and will need 
to be replaced
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Ensure that both the High Temp and 
Process thermocouples are connected.
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The system is likely out of calibration

Re calibrate the HighTemp_TC and Process_TC

If the calibration did not resolve the problem
it is possible that one of the circuit boards
will need to be replaced 
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System reading Process TC, ProcTC,
HH Thermocouple or ProcH TC

Check the thermocouple wiring, ensure
that the thermocouples are paired correctly 
and not reversed.

The thermocouple indicated by the system 
may be faulty. Install a jumper across 
HighTemp_TC+ and HighTemp_TC-. 
Also install a jumper across Process_TC+ 
and Process_TC-. 

Did the error clear? One of the circuit boards may be faultyNO
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There is likely a problem with the 
thermocouple or the wiring

Verify that there is continuity between the 
red and yellow for each thermocouple
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